COMPLIMENTARY AIRPORT SHUTTLE SERVICE

To/FROM REAGAN WASHINGTON NATIONAL AIRPORT

Our hotel operates the airport shuttle service for the Renaissance and Residence Inn Arlington Capital View and Crystal City
Marriott. Look for a large white bus with the name “Arlington Capital View “along with the logos for all three properties
along the side windows of the vehicle (Renaissance, Residence Inn, and Marriott). Above the front cab of the shuttle bus
there is also the name “Arlington Capital View”.

Our Airport Shuttle operates 7 days a week. SHUTTLE FROM THE AIRPORT TO THE HOTEL operates continuously,
approximately every 30-minutes, throughout the day. The first shuttle from the airport is at approximately 5:15 am with the
last shuttle departing Reagan Washington National Airport to the hotel around 11:45pm. Shuttles TO THE AIRPORT from
the hotel begin at 5:05 am and operate every 30 minutes until 11:30 pm.

Arriving on: Air Canada, Frontier, or Southwest — Terminal A

e From Terminal A Baggage Claim (Street Level), proceed outside and cross to the center median to the bus
shelter. All hotel shuttle services pickup and drop off in this area

Arriving on: Alaska, Delta, Delta Connection, Delta Shuttle, JetBlue or United — Terminal B

e From Terminal B Baggage Claim Area Lower Level (arrivals). Look for our shuttle to pull up in the area
between Door 3 & Door 4. You will see a large gray sign that says “Off Airport shuttles, and Hotel shuttles
“. Our shuttle service picks up and drops off guests in this designated area only.

Arriving on: American, American Eagle, American Shuttle (NYC & Boston) — Terminal B and C

e From Terminal C Baggage Claim Area Lower Level (arrivals). Look for our shuttle to pull up in the area by
Door 7. You will see a large gray sign that says “Off Airport shuttles, and Hotel shuttles “. Our shuttle
service picks up and drops off guests in this designated area only.

COMPLIMENTARY METRO SHUTTLE SERVICE

To/FROM CRYSTAL CITY METRO STATION

Our hotel operates a complimentary Metro shuttle service for the Renaissance and Residence Inn Arlington Capital View
Hotels. Look for a large white vehicle with logos for all three properties along the side windows of the vehicle (Renaissance,
Residence Inn, and Courtyard). Above the front cab of the shuttle bus there is also the name “Arlington Capital View”. Our
Metro Shuttle operates continuously every day during designated times, so they do not need to be
reserved/scheduled/requested. Our Metro Shuttle makes 2 stops only: near 23 Street/Crystal Drive and to the Crystal City
Metro Station. Our Metro Shuttle does not service other Metro Stations.

SHUTTLES FROM THE HOTEL to the Crystal City Metro Station operate continuously, approximately every 30-minutes, (i.e.
:00, :30) throughout the day. The first shuttle is at 6:00am with the last shuttle departing from the Crystal City Metro station
to the hotel at approximately 11:15pm. At the Crystal City Metro Station, the shuttle will pick up/drop off at the sign that
reads “Hotel Shuttle”, which is located on the street level under the bridge.

NOTE: Metro opens later on Saturday (7:00am) and Sunday (8:00am) and our first Shuttle departure from the hotel is adjusted
to the later opening times on weekend days.



